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Abstract

The design of composite services targeting things, events, and IT, such as the Product and Service System (PSS),
is required. So far, service design models and methods using ArchiMate have been proposed. However, the method

for analyzing service quality was not clear.

In this paper, we propose a pattern for analyzing service quality using ArchiMate and demonstrate its effectiveness

by applying it to a specific service quality analysis.
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Entity type Attributes

Customers Features, attributes, preference,
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Tnputs Physical, information, knowledge,
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Service provision, delivery, operations,

Process supports, customer relationships, planning,
control
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enablers management, owner organization, customer

Physical Enterprise, buildings, equipment,

enablers technologies, furnishing, location
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enablers oD
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. Political, economic, social, technological,

Environment . :

environment, legal, physical factors
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